Revised Tender
No. A-12025/172005.E-111
Government of India
Office of the Director General of Civil Aviation
Opposite Safdarjung Airport, New Delhi.

New Delhi, the 24" March, 2015.

TENDER NOTICE

Subject :- Quotation for award of contract for providing manpower to work as Multi Tasking Staff {MTS) {25

Mos.) in the office of Director General of Civil Aviation For a Period of one [01) yvear extondable as per

requirement for a maximum pericd of three years with the approval of Head of Department in DGCA subject

to satisfactory performance of the service provider,

Sealed applications-cum-quotation are inviled from registered tervice providers intérested in

undertaking the job of providing Multi Tasking Staff (MTS] to the office of Directorate General of Civil Aviation,

Oppasite Safdarjung Airport, New Dethi-110003 as per the general terms and conditions given below -
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This is a contract for outsourcing services al 25 Multi Tasking Staff (MTS), The number of MTS to
be engaged is subject to increase or decrease as per the requirement of the Depariment,

Initial period of contract shall be ong year which can be extended upto a maximum period of
thrie years with approval of Head of the Department in DGCA, depending upon the reguirement
of Department and performance of the service provider.

The contract can be términated by the campetent authority at any time without assigning any
reasons and in such circumstances, the dervice provider has (o withdraw his manpower
farthwith

The payment 1o the engaged Multi Tasking Staff (MTS) will be subject to satisfactory performance
of the MTS to be certified by the Officers/Sectians, where théey aré engaged.

It shall b the duty of the Contractor o ensure the disbursement of wages in the presence of the
authorized representative of the Department of Administration [irectorate. Bill of the
subseguent month will be paid enly after submission of certificate of disbursement of wages of
the previous month, signed by the said representative of the Department.

The office hours of the MTS shall be %30 aM o 6:00 PM from Monday to Friday with a lunch
break of half an hour from 1:30 PM to 2:00 PM.

A)  The attendance of the persons will be registered by Bio-metric system on the basis of
Aadhaar Based Bio-metric System.

Bl In case the working hours of an indiwidual in a week falls short of 42:30 hrsfincluding 30
Minutes Lunch time), deduction of wages shall be made proportionately.

Mandatory Employer Contribution towards EPF, ESI etc. will be paid by this Office .
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Escalation clause towards payment to the engaged Multi Tasking staff (MTS) shall not be
accepted on any ground during the period the contract is in force except the revision in the
minimum rates of wages by the Department of Labour, NCT of Delhi, from time to time which will
be paid by DGLA.

The contractor shall comply with all the labour laws in relation to its employees including

payment of minimum wages as laid down by or under any law from time 1o time.

The engagement does not confer right for continuation or axtens:on of the contract on any
account for indefinite time. This engagement will be purely a short term temporary arrangement

on contractual basis.

The service provider shall deploy additional manpower if asked for to do so due to Increase in
work Ioad subsequently during the currency. The contract at the same rates of wages already
agread upon

Any liability regarding Government Dues as well as any buman loss/injury during thit engagement
of Multi Tasking Staff (MTS] will be the responsibility of the service provider,

The award of the contract will be subject 1o the fulfilment of the conditions lad down in Rule
157, 158 and 160 of GFR, 2005 as amended from time to time.

It may be ensured that a character and antecedents verification certificate from the concerned
police authorities or a certificate of “good moral character™ in respect of the Multl Tasking Statf
(MTS), duly signed by a first Class Magistrate or two Class | Officers of the Central Government,
may be provided at the time of engagement of the Multi Tasking Staff (MTS).

The Services of the Multi Tasking Staff {(MTS) may be provided on all working days or any holidays
as and when required. The selected agency will immediately provide a substitute in the event of
any person remaining absent from the job due 1o personal reasons and of his/her performance is
nat bound satisfactory

The persons engaged as Multi Tasking Staff must be at least 10™ class passed from a recognized
Board and shall not be below the age of 18 years as on the date of interview/skill test. They
should be active with sound health, Having computer and typing knowledge will be glven
preference,

The persons engaged shall not claim any Benefit/ Compensation/ Absorption, Regularization of
service from this Office under the provision of Industrial Disputes Act 1974 or contract Labour
(Regulation & Abolition) act, 1970. An undertaking to this effect from the engaged persons shall
ke required to be submitted by the service provider to this office.

The persons engaged will be expected to ohserve discipline and decorum in office and adhere to

all instructions/rules in force in the office,
The service provider's personnel shall not divulge or disciose 1o any persons any details of office,

operation process technical know-how, security arrangements, Administrative/organization
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The Department may require the service provider ta dismiss or remove from the site of work any
persan, or persons, employed by the semvice provider, who may be incompetent or for
his/her/their misconduct and the service provider shall forthwith comply with such requirement.
The service provider shall replace immediately any of its personnel, if they are unacceptable to
the Department because of security risk, Incompetence, conflict of interest and breach of

confidentiality or improper conduct upon receiving written notice from office.

The service provider shall be contactable at all times and message by phone/mail/Fax/Special
Messengers from this Department to bim/her shall be acknowledged immediately on recelpt on
the same day. The Service Provider shall stricthy observe the instructions lssued by the
Department implementing the Contract from time to time.

This department will maintain attendance In respect of the persannel deploved by the agency on
the basis of which wages/remuneration will be decided in respect of the staff at the approved
rates as per the instruction of Labour Department of NCT of Delhi, from time to time.

Any dispute arising out of the contract will be settled within the jurisdiction of Dethi Courts,

The firm applying for the tender must possess the following qualification :-

Regulation Certificate from a competent Government Authority for running the agengy,
AL least three years relevint experlence with any Central Govt, Deptt.f Organisation,
This firm must have PAN No, , Service Tax Heglstration Mo, and other relevant document,

The firm must have £51 and PF registratian,

3 The bidding firm shall quote their bid as per the Minimum Wages Act applicable in Delh, as follows and

no deviation fram the said Act will be accepted

aj Minlmum applicable wages for each Multl Tasking Stalf (MTS)
b} Provident Fund
) ESi
ap Any other charges, if any, under the Minmom Wages
al Services charges/statutory taxes to be charped by the Service Proweder
4, The bidder will fill up the technical information in the Annesure-l which may be pul In 3 sealed cover

clearly marketing it as "Technical Bid® The Technical Bid should be accompanied by an Earnest Maney Deposit

of Rs.5000/-(Rs. Five thousand only) in the form of a crossed Demand Draft/Pay order drawn in favour of PAD,

DGCA, Ministry of Civil Awation, New Dethi and the relevant documents with regard 1o qualifications mentioned

in Para-2 above. The tender recetved without EMD will be rejected summarily. This money is refundable to the

bidder after award of the contact, Annexure-ll shall consist of rates inclusive of all charges/service tax etc. which

should be put in sealed cover marking it as “financial Bid". Both the sealed covers can be put in a single cover

while submitting the proposal to this office. The Blank annexure | and 1l are enclosed herewith, The successiul

bidder will have to submit Performance Security equivalent to 10% of the amount payable per manth. The
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5, If, during the period of contract, the performance of the firm is found 1o be unsatisfactory at any point
of time, this office may forfeit the Performance Security of the firm (in part or in tull) and the cantract may be

terminated. In this regards, the decision of the DGCA shall be final and binding on the firm.

6. Interested firms are therefore, requested to send their guotation to the undersigned Room No. A-23,
DGCA, Opposite Safdarjung Airport New Delhi by 5:00 PM of the 7' April, 2015. Tenders received after the
closure Date and Time will not be entertainad. It may be indicated in the rate guoted that the Service Tax is
included/excluded. The envelope containing the quolation should be super scribed as "Quotation for providing
manpower to work as Multi Tasking Statf (MTS). The Technical bids will be opened at 3:00 PM on the 9" April,

2015 in the room of the undersigned in the presence of the representatives of the firms

{Gopal Singh}
Deputy Director of Administration

Capy 1o -

1. Al Ministry, Department of Government of India. They may bring this to the notice of Contractors
engaged by them for responding to this offlice In case they are interested
2. NIC with the reguest 1o upioad the above letter on the DGCA website



TECHNICAL BID

Technical Bid should indicate the following Information along with the self attested |phwles
of these documents - |

a)
)
cl
d)
e)
f

)
ny
I

1)

Profile of the company

Proof of Incorporationfinception of the Agencies;

Registration for manpower supply:

FF Registration details;

ESI| Registration details,

PAN No:

Service Tax Registration no,

Details of registration with the labor Commissicner

List of organizations to which man power is baing supply by the bidder:

Whether the firm has been blackilsted by any Government Department or any criminal

Case register against the firm or its owner (give details),

k)

Any other relevant information:

{Name and Signature pf the
autherized parson of the firm along|wilh 1“ul:|



APPLICATION FINANCIAL BID
(Fer Providing Multi Tasking Staff (MTS)

1 Name of tendenng company/ Firm/Agency.
2 Details of Earnest Money Deposit Rs. 5000/ (Five thousand o
Dirawts on Bank;

L Al the Mult Tasking Stafi (MTS3)) deployed in this will ba pad

Anpexur |
.
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[heif wages in the monl

basi (By ECS/RTGS by 77 of the following month) by the Company/Firm/Agency and the pi

al disbursement will be submitted to this Dopartmant,

i Rates are 1o be quoted i accordance with the Minimum Wages £t 1845 as ppuyy

if e MG of Dalr

gk per parson Pl ot Hs
{Hupeas b inclusive of all statulory
cossiedu Cess. Etc. with following break up
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Labplites, laxes |qmba jatia

SiNo | Component of Rate ) | Amount@ |
1 Dally Wages Rate (as pef _MWﬁ, 16848) .

2 Employees me_lr_mm_Fund @ of 1 above ; |
3 Employee State Insurance @)% of 1 above ) “

4+ T Sanvice Tax Liabilty @% of ' | | |
5 | Any other Libilty (1 Indicote) | | |
G, Cantraciors Admin /service Charge _ .
' | Towlcoumnios || | |

il Amount i respect of above mentioned items should be montioned proparly and codietly

against each tam. If any column left blank infedttionally o fillecd gy wol
hict will nat he consigered by competent authonty

B WL NG dppshicinil i

Signature of authorged person

Full Mame
Saal

Crate
Place:

Hotes:

4

iiabiliies at the time of entening into the contract

2 The payment shail be made on concius:on of the calenday m

I

. The rates quoted by the tendering agency should be nciasve of all slatulorylaxation

=nth cely o 1)y = of

number of working days for which duty has bean pertained by eachiman powir




